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The Gaming Boardroom's latest report on Cybersecurity in 
Gambling provides a comprehensive analysis of evolving 
cyber threats facing gambling operators in an increasingly 
digital landscape. As the industry undergoes rapid 
transformation through online platforms, SaaS solutions, and 
mobile applications, vulnerabilities have escalated, 
emphasising the critical importance of robust cybersecurity 
measures.



Key Findings from the 2024 TGB 
Survey

1 Phishing Attacks on the Rise

43% of operators reported phishing attacks 
as their primary cyber threat. Employee 
awareness and training remain essential to 
prevent these attacks.

2 Ransomware Incidents 
Escalating

Ransomware incidents surged by 35% over 
the past year. Operators shared real-world 
cases of data encryption by cybercriminals 
demanding hefty ransoms, significantly 
disrupting operations.

3 Sophisticated Threats, Including 
APTs

The rise of Advanced Persistent Threats 
(APTs) has led to targeted, long-term attacks 
on gambling platforms. Operators note the 
growing sophistication of phishing attempts, 
making detection increasingly difficult.

4 Regulatory Challenges and 
Compliance

The evolving global regulatory environment 
poses challenges for operators striving to 
meet stringent compliance standards while 
maintaining robust security. Proactive 
strategies integrating regulatory 
requirements into cybersecurity frameworks 
are critical for future success.

Innovation as Defence
Emerging technologies are gaining traction in mitigating cyber threats within the industry. These innovative 
solutions are proving crucial in the fight against sophisticated cyber attacks.

AI-Powered Threat 
Detection

Artificial Intelligence is being 
leveraged to identify and respond 
to potential threats in real-time, 
enhancing the overall security 
posture of gambling operators.

Blockchain for Secure 
Transactions

Blockchain technology is being 
utilised to ensure secure and 
transparent transactions, 
reducing the risk of fraud and 
enhancing trust in online 
gambling platforms.

Quantum Cryptography

Quantum cryptography is on the 
horizon as operators prepare for 
future security challenges, 
offering unprecedented levels of 
encryption and data protection.



Strategic Recommendations: Best 
Practices
To safeguard their operations and maintain customer trust, gambling operators must implement the 
following best practices:

1
Multi-Factor Authentication (MFA)

Essential for reducing the risk of unauthorised access, MFA adds an extra layer of security 
beyond traditional passwords.

2
Regular Security Audits

Proactive audits to identify and address vulnerabilities in real-time ensure that security 
measures remain effective against evolving threats.

3
Comprehensive Incident Response Plans

Well-rehearsed plans ensure swift action during breaches to minimise operational disruption 
and protect sensitive data.

4
Employee Training

Ongoing security awareness and phishing simulations to equip staff with the knowledge to 
counter threats, creating a human firewall against cyber attacks.

 

The Importance of Collaboration
The report emphasises the role of industry-wide collaboration and the sharing of threat intelligence. 
Participation in information-sharing platforms, such as ISACs, can enhance an operator's ability to preempt 
and respond to cyber threats effectively.



Future Trends in 
Cybersecurity
Looking ahead, operators must embrace continuous 
improvement in their cybersecurity strategies to stay ahead 
of evolving threats.

Advanced 
Technologies

Embracing AI, 
machine 
learning, and 
quantum-
resistant 
cryptography 
will be crucial in 
addressing the 
sophisticated 
nature of future 
threats, 
including APTs 
and state-
sponsored 
attacks.

Continuous 
Improvement

Operators must 
adopt a mindset 
of ongoing 
enhancement 
and adaptation 
of their 
cybersecurity 
measures to 
keep pace with 
rapidly evolving 
threats.

Proactive 
Defence

Moving beyond 
reactive 
measures to 
implement 
proactive 
defence 
strategies will 
be essential in 
preempting and 
neutralising 
potential cyber 
threats before 
they materialise.

The Importance of 
Collaboration
The report emphasises the role of industry-wide 
collaboration and the sharing of threat intelligence. 
Participation in information-sharing platforms, such as 
ISACs, can enhance an operator's ability to preempt and 
respond to cyber threats effectively.



Building Stronger, 
More Secure 
Environments
By adopting proactive measures and staying informed on the 
latest cyber developments, the gambling industry can not 
only protect its operations but also build stronger, more 
secure environments for its customers.

1 Identify Vulnerabilities

Conduct thorough assessments to identify potential 
weaknesses in current systems and processes.

2 Implement Solutions

Deploy robust cybersecurity measures and 
technologies to address identified vulnerabilities.

3 Train and Educate

Ensure all staff members are well-versed in 
cybersecurity best practices and aware of potential 
threats.

4 Continuously Monitor and Adapt

Maintain vigilance through ongoing monitoring and 
adapt strategies as new threats emerge.

 Safeguarding the 
Future of Gambling
As the gambling industry continues to evolve in the digital 
age, the importance of robust cybersecurity measures 
cannot be overstated. By implementing the strategies and 
best practices outlined in this report, operators can protect 
their assets, maintain customer trust, and ensure the long-
term sustainability of their businesses in the face of ever-
evolving cyber threats.




